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Full Stack Observability (FSO) - Where Every Detail Counts!

In the rapidly evolving Manufacturing, Retail, and Distribution (MRD) sector, operational efficiency and
seamless customer experiences are paramount. With multiple systems and processes working
together, gaining visibility into your entire technology stack is essential for success.

How FSO can help?

Full Stack Observability (FSO) enables
organizations to monitor and understand
every layer of their technology
stack—spanning infrastructure,

applications, services, and user interactions.

By providing real-time insights into system
behavior, performance, and health, FSO
empowers your organization to detect and
resolve issues proactively, safeguarding
productivity and customer satisfaction.

Understanding FSO

FSO refers to monitoring and
understanding the entire technology
stack of an application or system,
encompassing infrastructure,
applications, services, and user
interactions. It provides real-time
insights into system behavior,
performance, and health, enabling
proactive detection and resolution
of issues.

Why Implement FSO in your MRD business?

interactions.

= Identify
inefficiencies
and
performance
issues across
your
applications and
services.

= Maintain high
levels of service
and quality
through early
problem
resolution.

COMPREHENSIVE PROACTIVE
VISIBILITY ISSUE
MANAGEMENT

= Monitor all = Detect potential =
aspects of your disruptions
operations, from  before they
supply chain impact
management to production or
customer service delivery.

ENHANCED
CUSTOMER
SATISFACTION

Leverage
insights into
customer
behavior to
optimize the
shopping
experience in
retail.

Ensure timely
product
delivery and
inventory
management
in distribution.

STREAMLINED DATA-DRIVEN
OPERATIONS INSIGHTS FOR
GROWTH
* Improve the = Utilize advanced
efficiency of analytics to craft

manufacturing
processes by
identifying
bottlenecks and
resource

allocation issues.

Unify different
technology
stacks to
eliminate silos
and promote

teamwork across

departments.

strategies that
enhance
profitability and
market
competitiveness.

= Make informed

decisions based
on actionable
data across the
manufacturing
and distribution
chain.



Why Sify InfinitFSO?

InfinitFSO surpasses existing AlOps solutions by automating correlation, providing comprehensive
asset and service context, and offering efficient incident resolution. This eliminates time-consuming

integrations, manual tasks, and limited problem-solving capabilities.

InfinitFSO: Key Features
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A single view that Customized Compatibility with
aggregates real-time existing systems and

tools to ensure a
smooth
implementation
without disruption.

notifications
informing your team
of potential issues,
allowing for swift
action.

insights from
every layer of your
operations—facilit
ating easy analysis
and data
interpretation.

InfinitFSO: Data-Centric AlOps

PREDICTIVE
ANALYTICS

Utilize Al-driven
analytics to forecast
trends and identify

areas for
improvement
before they become
pressing concerns.

InfinitFSO AlOps is a cutting-edge solution that uses Al/ML to significantly reduce alert noise,
accelerate incident resolution, and predict potential outages. Customers experience a 90% reduction
in unactionable incidents, faster resolution times, and minimal unplanned downtime, leading to
improved customer satisfaction, increased IT efficiency, and reduced operational costs.
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InfinitFSO: Key Benefits
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@ simplifies alert management by streamlines incident resolution with
centralizing disparate alerts, reducing real-time metrics, anomaly detection,
noise, and enhancing actionability. and automated knowledge mining.
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g? leverages machine learning to offers a low-code platform for
> predict and prevent IT problems, efficient data processing, with
providing proactive monitoring built-in AI/ML capabilities and
and analysis. data integrity checks.
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Outcomes delivered by InfinitFSO
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Transform Your MRD Operations Today!

In an industry where every second counts, implementing Full Stack Observability is crucial for staying
ahead of the competition. By gaining deeper insights and control over your technology stack, you can
enhance your operational efficiency, protect your bottom line, and delight your customers. Discover
the difference FSO can make! Together, let us forge a path to sustainable success.

Revolutionize your business operations in the Manufacturing,
Retail, and Distribution sectors with Sify InfinitFSO.

CONNECT WITH OUR EXPERT

% marketing@sifycorp.com

@ www.sifytechnologies.com
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