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How FSO can help?
Full Stack Observability (FSO) is the key to 
understanding and optimizing your 
entire technology stack. By integrating 
real-time monitoring across all levels - 
infra, apps, services, and user activities - 
FSO provides your organization with 
comprehensive visibility and actionable 
insights.

FSO refers to monitoring and 
understanding the entire technology 
stack of an application or system, 
encompassing infrastructure, 
applications, services, and user 
interactions. It provides real-time insights 
into system behavior, performance, and 
health, enabling proactive detection and 
resolution of issues.

Understanding FSO

Gain immediate 
awareness of 
system behavior 
and 
performance 
issues.

Track and 
analyze user 
interactions to 
enhance 
customer 
journeys.

REAL-TIME 
MONITORING 
AND INSIGHTS

Identify 
potential 
bottlenecks 
before they 
impact service 
delivery.

Minimize 
downtime and 
customer 
dissatisfaction 
through early 
intervention.

PROACTIVE 
ISSUE 
DETECTION AND 
RESOLUTION

Ensure 
compliance 
with industry 
regulations 
through 
detailed 
monitoring.

Detect and 
mitigate 
security threats 
in real-time, 
safeguarding 
sensitive 
�nancial data.

ENHANCED 
COMPLIANCE 
AND SECURITY

Streamline 
application 
performance, 
reducing 
latency and 
enhancing user 
experience.

Eliminate silos 
by gaining a 
holistic view of 
your 
technology 
stack.

IMPROVED 
OPERATIONAL 
EFFICIENCY

Leverage 
advanced 
analytics to make 
informed, 
strategic 
decisions.

Foster innovation 
through insights 
that drive 
continuous 
improvement.

DATA-DRIVEN 
DECISION 
MAKING

Why FSO for your BFSI organization?

In today's digital landscape, businesses in the Banking, Financial Services, and Insurance (BFSI) sector 
face unparalleled challenges in maintaining operational e�ciency and delivering exceptional 
customer experiences. With numerous interconnected components, from infrastructure to 
applications and user interactions, a single lapse can lead to signi�cant implications. 

Full Stack Observability (FSO) - Because Every Layer Matters!



In�nitFSO AIOps is a cutting-edge solution that uses AI/ML to signi�cantly reduce alert noise, 
accelerate incident resolution, and predict potential outages. Customers experience a 90% reduction 
in unactionable incidents, faster resolution times, and minimal unplanned downtime, leading to 
improved customer satisfaction, increased IT e�ciency, and reduced operational costs.

In�nitFSO: Data-Centric AIOps

UNIFIED 
DASHBOARD

A single platform 
displaying insights 

from all layers of 
your applications 

and infrastructure.

ADVANCED 
ANALYTICS

AI-driven analytics 
to support 

predictive insights 
and trend 

identi�cation.

CUSTOM 
ALERTS

Tailored 
noti�cations for 

various stakeholders 
to address issues 

promptly.

INTEGRATION 
COMPATIBILITY

Seamless 
integration with 

your existing 
systems and tools, 
ensuring a smooth 

transition.

In�nitFSO: Key Features

In�nitFSO surpasses existing AIOps solutions by automating correlation, providing comprehensive 
asset and service context, and o�ering e�cient incident resolution. This eliminates time-consuming 
integrations, manual tasks, and limited problem-solving capabilities.

Why Sify In�nitFSO?
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Follow us on

Elevate your services, protect your assets, 
and create unmatched user experiences with Sify In�nitFSO

CONNECT WITH OUR EXPERT

Join the Leaders of Tomorrow
As a forward-thinking organization in the BFSI sector, adopting Full Stack Observability (FSO) means 
equipping your business with the tools it needs to thrive in an increasingly competitive market. From 
ensuring customer satisfaction to safeguarding your operations, FSO positions your company for 
long-term success. Together, let us build a resilient future for your organization. 

 

ALERT WATCH 
simpli�es alert management by 
centralizing disparate alerts, reducing 
noise, and enhancing actionability.

INCIDENT ROOM 
streamlines incident resolution with 
real-time metrics, anomaly detection, 
and automated knowledge mining.

PREDICTIVE INSIGHTS 
leverages machine learning to 
predict and prevent IT problems, 
providing proactive monitoring 
and analysis.

ROBOTIC DATA AUTOMATION 
o�ers a low-code platform for 
e�cient data processing, with 
built-in AI/ML capabilities and 
data integrity checks.

In�nitFSO: Key Bene�ts

90% 
Reduction in 

false alerts

50% 
Reduction in 
MTTR/MTTD

40% 
of incidents are 
auto diagnosed

90% 
Improvement in 
service uptime

75%
Reduction in 

customer problems

Financial Company

Healthcare Provider

Healthcare Provider

E-commerce Company

Fashion Retailer

Outcomes delivered by In�nitFSO


