There are two ways we protect partners in opportunities:

1. When a partner initiates a new opportunity and submits a deal registration
in the Netskope Partner Portal, and

2. When a Netskope sale rep shares an opportunity they find and brings a

partner into the opportunity because the partner can add additional value.

1. Deal registration initiated by the partner:

Opportunity registration qualifications

1. The Netskope registration program is per opportunity and not approved
for the entire customer account. The opportunity must be a new or upsell/
cross-sell opportunity for Netskope products (i.e. additional licenses for
existing products and renewals do not qualify).

2. The partner must schedule a meeting (in person or online) that includes
the reseller rep, customer and a Netskope sales or systems engineer that
results in confirmation that the opportunity is real.

3. Partners must schedule and execute the meeting as outlined above within
30 days of submitting the opportunity registration form to Netskope.

How to submit an opportunity registration

1. Login to the Netskope Partner Portal at https://partners.netskope.com and
click on “Register a New Opportunity”. Complete the form. You will receive
an automated email acknowledgement.

2. Your submission will then appear in the Netskope Partner Portal
Opportunity Dashboard, under “Pending” opportunities.

Opportunity registration process

I. Opportunity registration submissions are automatically routed to the
appropriate Netskope Channel resource,

2. Netskope verifies the registration request with the Netskope sales team.

3. Netskope will respond back to the partner within 72 hours with a
determination that the submission is “Accepted”, “Rejected” or “Pending”.
A “Pending” status means that either a prospect meeting must be
confirmed, or more information is required. The channel resource will
follow up with the partner representative within three (3) business days
from the date of submission if the opportunity is in a pending status.

4. The current status of opportunity registrations is available at all times in
the Netskope Partner Portal Opportunity Dashboard.

Deal Registration Process via Netskope Partner Portal

The partner logs into the partner portal and initiates a partner lead deal via
registering a deal registration. The First section is the partner AE and SE
details. In a 2-tier model, they must select the distributor. All fields * are
required.

N netskope

Netskope is pleased to offer
our value-added partners the
opportunity to participate

in our deal registration

programs.


https://partners.netskope.com/

The Second section is Prospect company and opportunity details.

[* P AF Fonad
roragATGETOY oY

| Darvrver S Firnt Kamwe

[ Povferind e tanar

v ki ove
o
Chuait
Comvomn
5 Pt |
CymrwtGpmtims
Lasmoraz 1
L b Lt
blan il rniges
ey
Fywre w oo cwsen fprtrms
Ummecm Orre
™ Ty
(R L Y
HA ase
Chmrars Tuw o n g
M Sae
o) !
Vs O rm Dveviw v
O
ot P e

~

* Pvape

* Pnpe)

ALEE

Once submitted, the partner rep who submitted the deal can see it in their pending dashboard in the partner portal.
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All Deal Registrations are created in a pending state. Action is required to Approve or Reject within 30 days.

If approved, an opportunity is created and associated with the Deal Registration under the Deal Information in the Deal

Registration and under Channel & Deal Registration Information on the opportunity.

Upon approval, the partner rep will receive an e-mail confirmation. The additional discount will also be applied to the

opportunity and quotes. Denials will include a reason.
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N netskope

Ready for anything



Netskope Deal Registration Partner Initiated Terms and Conditions

1.

2.

Approved opportunity registrations are valid for 180 days. Extensions may be granted upon request but are not guaranteed. An
opportunity can be extended for two 90-day periods beyond the initial 90 days and a written confirmation of the extension will be
provided to the partner.

Only one partner will receive approval for a submitted deal registration, but other partners can receive standard discount pricing for
the same opportunity.

Once a partner receives approval on a deal registration, Netskope expects that partner to lead with Netskope exclusively and
if any competing technology is introduced by the partner with deal registration, Netskope reserves the right to revoke the deal
registration.

Once an opportunity registration is approved, a communication will go to the individual who submitted the registration, so they
have confirmation for their records. Also, partners can view their open opportunities on their dashboard in the Netskope Partner
Portal.

Opportunity registrations with a status of “pending” for more than 60days after submission will be marked as “Rejected”. A new
opportunity registration request may be submitted once additional information is available.

Approval of submitted opportunity registrations is at Netskope’s sole discretion.

In the event an opportunity has been approved and a Request for Proposal (RFP), a Request for Quote (RFQ) or Tender presented by
the customer, Netskope reserves the right to rescind the approval of the registration.

In cases where Non-Standard Pricing is required, Netskope and the partner will share in any reduction of margin that occurs.
Netskope reserves the right to change or cancel the program at any time.

Deal registration protection for partners when the opportunity is brought to the partner by

the Netskope sales team.

How deal registration protection works:

1.
2.

7.

The opportunity must be a new or upsell/cross-sell opportunity for Netskope products, this program does not apply to renewals.

In the Netskope instance of Salesforce, the sales representative who is working on the deal can go into the system and select a
Partner account and then all the partner sales reps who have access to the Netskope Partner Portal are available for the Netskope
sales rep to select.

Once the partner sales rep’s name is selected on the opportunity, a confirmation e-mail will be sent to that partner rep.

If you are working with a sales rep but have not accessed the Netskope Partner Portal, please go to www.netskope/partners.com to
request access to the portal. This will ensure you will receive confirmation of the opportunity that was shared with you, and you will
be able to see it in the portal.

Once the Netskope sales rep saves the opportunity, a communication will go to the partner sales rep confirming the opportunity has
been shared.

Just like the Netskope Deal registration-initiated program, you will be able to see the shared opportunities in the Netskope Partner
Portal

If you do not have access to the Netskope Partner Portal, please go to Netskope.com/partners and request access.

Netskope Deal Registration Protection Program Terms and Conditions

1.
2.
3.

to use, th

Opportunity protection is valid for the duration of the sales cycle for the specific opportunity that was shared.
Opportunity protection is provided to only one partner.

Once the Netskope sales rep has provided opportunity protection to a partner, Netskope expects that partner to solely represent
Netskope in that opportunity and will not introduce any competing solutions.

Opportunity protection can be revoked if the customer can’t or won’t work with the selected partner.
In cases where Non-Standard Pricing is required, Netskope and the partner will share in any reduction of margin that occurs.
Netskope reserves the right to change or cancel the program at any time.
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